
Timeline
With these guiding factors in mind, staff members will report to their assigned locations 
beginning May 18 to undergo on-site training in preparation for a resumption of services. The 
target date to begin a phased-in reopening of Noble’s services is June 1. Please note that these 
dates are subject to change based on the guiding factors above.

General Operating Policies
4   No visitors will be allowed at this time.
4   Upon arrival each day, all staff and participants will be screened for symptoms, including   
      temperature checks. 
4   Any staff or participants with symptoms will be sent home and instructed to contact their 
      health care provider. 
4  Any staff or participants who becomes symptomatic during operating hours will remain in a 
     designated isolation area until they can go home.
4  All guidelines for appropriate PPE for staff and participants will be followed, including face 
     masks for all.

Day Service Operating Policies
4   Our service hours will be modified to accommodate the needs of those we serve and to 
      alleviate congestion/preserve social distancing at drop-off and pick-up times. 
4   Noble may recommend that high-risk individuals continue to shelter in place rather than 
      participate in services. High-risk participants include those who are 65 or older or have 
      chronic medical conditions. Each individual will be considered on a case-by-case basis.
4   Groups will be limited to four participants and one staff per work area/team room to
       ensure a minimum of 6-foot spacing for social distancing. Tables & chairs will be spaced.
4   All team rooms/common areas will be disinfected before and after operating hours. 
4   High-touch areas will be disinfected every 2 hours and as needed throughout the day.

Information Updates
Visit www.mynoblelife.org for the latest information.

COVID-19 Response: Roadmap for Reopening

Guiding Decision Factors
Decisions regarding the reopening of our day services will be based on four guiding factors.
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